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Supporting a fleet of over 12,000 airplanes
(2,800 D/MD and 9,200 7-Series)

2,100 professionals (330 field service reps in 63
countries) providing 24/7 support

Serving 900 airline operators and 150 MROs
Enhancing Maintenance Programs

Managing 90,000 maintenance documents
Managing 2,500 flight documents

180,000 Customer Service Requests annually

Producing 1,200 Service Bulletins annually
Approving 10,000 structural repairs annually
Administering Warranty for 1,300 airplanes
Integrated Operations Center (4Q05)
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Aviation Infrastructure
Airline support, regulator development, flight, maintenance, safety training
| |Advanced air traffic management support
|_|Field service base
| ]Investment, joint venture
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Boeing Shanghai Aviation
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Civil Aviation University China
= Technical Training
= Virtual library (MBF)
= 737 Simulator
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Civil Aviation Flying College
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Kunming

Alteon Flight Training Center
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= Pilot and Crew Training
= Simulators: Two 737,
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Our mission is to provide superior service to customers by ensuring effective and

Dy Thart . ) . . ) S
efficient resolution of supplier hardware issues.

Responsibilities: Our custorners should comtact us when they have received an unsatisfactory
response or no response from our suppliers. Qur responsibilities include:

Resolving supplier hardware related issues

Expediting purchase order lead times/repair order turn around times with suppliers
Setting up Supplier Initial Provisioning Conferences

Aggist with FAA Parts Manufacturing Appraval (PhA)Y Ingquires

Perform Supplier Evaluations

& 4 ¢ 4

Products:

* Monthly scorecard evaluations of supplier performance

Communication: Qur response to a customer's Request for Assistance (RFEA) will be timely

Working with our Suppliers and according to the Product Support Agreements and the YWorld Airlines & Supplier Guide.
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Promote Customer Satisfaction by focusing on Supplier Product Support
Performance, Open Communication between Boeing, Airlines and Suppliers and
through education of our suppliers in order to provide accurate and timely data.

Responsibilities: Our custormers should contact us when they have received an
unsatisfactory response or no response from our supplier. Our responsibilities include:

# |dentification, tracking and acquisition of supplier data

Ensuring supplier data is provided to Airlines and The Boeing Company in
# accordance with the Aircraft Sales General Terms Agreements (GTA) and
Product Support and Assurance Agreement (PSAL)

#* Assisting supplier in resolving gquestions regarding data reguirerments

Ensure accuracy of supplier price and reorder lead-time for use in the
Recommended Spare Parts List (RSPL).

# CObtain CMMs for MyBoeingFleet (MEBF)
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*

+*

+ Supplier Technical Data Report, manthly

+ Monthly Supplier Report (Supplier Data Requirements List)
*

Ionthly scorecard evaluation of supplier perfarmance

Communication: Our response to a customer's Reguest for Assistance (RFA) will be
tirmely and according to the Product Support and Assurance Agreements and the YWorld
Adgrlines8 Supplier Guide.
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==== Spares Provisioning Index ====
This site is part of the STEPS (Spares Technical Engineering Process System) application
which is owned by Spares Engineering and Provisioning Services.

Spares Engineering and Provisioning Services provides the following:

Engineering and Standards Interchangeability, which are Boeing Engineering controlled
sources for interchangeability data. The interchangeability specifies the degree to which a part
can replace another part, as defined by ATA Spec 2000, The Engineering 18 is applicable to
737-300 thru-900, 747-100/200/300, 747-400, 757, 767 & 777 models. The Standards 14V is
applicable to 707720, 727, 737, 747, 757, 767 & 777 models.

The Recommended Spare Parts List (RSFL), which is an interactive source of
recommendations for an irventory of Line Replaceable Spare Parts for a specific fleet of
airplanes.

Other Provisioning products, which are read-only; each is described in the Online Help.

Supplier Directory information, which provides “endor Code to Yendor Mame and Address
cross-reference information.

The Spares Provisioning Guide, which is a complete reference for all Spares Provisioning
products.

The right parts at the right time

Site Map Contact Us Help
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Boeing Spares Engineering Parts Interchangeability - Search

{Engineering I'W is applicable to only T37-300 thru -200, T47-100/200.300, T47-400, 757, T6T and TTT Models)

Please Select "Search Operators” and/or Modify "Search Field Values® and Click on "0OK" for
Customized Search

OR

Click on "OK for Default Search

Search Field Search Operator  Search Value
Part Mumber (Equal v \s050-102] |
RP/RE m v| | |
RP/RE Part Number (AL v | |
W Code (AL v | |
Rework Code (AL v | |
Model rm v | |
Prime Chap m v| | |
Replacing Part Used On rm v | | |
DCMAADCN rm v | |
Replaced Part Used On m v| | |

Create Text File Create PDF File
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Boeing Spares Engineering Parts Interchangeability

Prime

| | Part Humber |RPRB | RPEB Part Humber L:I::e Rework Code *VIO(IEI

Csma woemes 22 R ow emesss L

Record 1 of 2

Hotes for Highlighted Record
PN DESC: SEMNESO0OR

ERLEE
N Mir = F2111 FPRP/RE PN Mir = OESLR3
PN Boeing Cspec = &0E40043-18 EP/BE PN Boeing Cspec = &0EB40049-10

Copyright@2003. The Boeing Company - All rights reserved. Terms of Use







File Edit Wiew Favorites Tools Help

Microsoft Internet Explorer

@Back - \J @ @ \-_;j fq Search \Ei‘l's-‘Favorites @ [‘2:{- '“‘_‘\-i"" ] - _J ﬂ 'ﬁ

Address @ https: v mvboeingfleet, camfPartalf Communities/ community, asp?User ID=21 1 0438 ommunityID=206 w | Qo

Welcome Thomas G Price! H

MyBoeingFleet

System Message

* Accessing Engineering Drawings

y Products
+777 Longer Range Working Together Team + Exterior Paint Color Data Mow Color Data

+firplane Loadable Software Information

My Account

* Update My Profile
* Change Password

+BPM - File Transfer Service
+ Color Data
+Data and Services Catalog

" - - Customer Support
*Engineering Drawings * Seattle (May 2005

MNews

+Boeing Mews Headlines
+Boeing Frontiers Cnline Magazine

* Environment, Health and Safety

+ Extended Operations Information Management

+FLEET TEAM Digest ¢ China (May 2005}
+FLEET TEAM Ernerging Issues Bulletin Board
+FLEET TEAM Resolution Process Boeing Solutions

+ File Transfer Service

+ Message Courier

Training

* Known Software Issues

* Frequently Asked Questions

* Software and Workstation Requirements

+Flight Operations ;

+Fleet Reliability Statistics

Customer Issues

#Delays Caused by Part Shortages

+Flight Technical Services Catalog

Boeing Directory
Format: ‘LastMarne, Firsthame'

+Fuels Working Group SFAR &8 Maintenance Solutions more ==
+Maintenance Documents +Enterprise One

+ModEvaluator + Airplane Health Management

+My Boeing Configuration + Portable Maintenance &id
+MyBoeingFleet Metrics Spares and Logistics Support more ==
*Product Standards s Comnponent Service Programs

+Product and Services Catalag + Managing Materials and Parts Config
.Pmﬂl? Drawinas Libraty i Enhancements & Modifications more >»
+PRepair and Exchange Services o Frslelier Commerens

+Peusable Solutions
+Spares Engineering & Provisioning
= Supplier Custorner Suppork

Flight Operations Support more ==
* Electronic Flight Bag

Select Boeing
Part Page

+ Synoptic Maintenance Aid Boeing Expertise and Support more ==

+ Technical Media Tracking * Boein TEFIh_nD|D Services
+The Boging PART Page ‘ ¢ Alteon Training

Time wasted identifying
alternate parts... E

Click here for more information..

£

=) \:J Local inkranek



2N https:/fwww.myboeingfleet.com/partpage/Home/Home - Microsoft Internet Explorer

File Edit ‘Wiew Favorites Tools Help

@Bad‘ o \_.) @ @ \_h pSearch ‘*E:‘:{‘Favorites @ Dijg' :;

E- @8

Address |@ https: fivaa yboeingfleet. comfpartpagefHome [Home:

Returns
Search
Reguest

Ship Te
Search

Customers
Search

Info Desk

PART Page

The Boeing PART Page (Loaemwve:

Site Map Contact Us Logoff

Search For | Part Mumber  ~

Welcome to

The Boeing PART Page

Parts That Fly - Value That Grows

You'll find up-tothe-minute part information on millions
of parts including price and availability. You can order
needed parts and track your order from creation to when
you receive it. You'll also find useful information on doing
business with Boeing Spares on the Info Desk.

We welcome your comments and suggestions

Copyright & 2003 The Boeing Company - All rights reserved. Terms of Use

@ Done

é @ Trusted sites
























LTETVEIN (~

Forever New Frontiers




